MODERNIZING

A flexible, all-in-one platform designed to
simplify eligibility, enrollment,
communication, and reporting across utility
assistance initiatives.

BUILT TO SUPPORT MODERN UTILITY ASSISTANCE

Empower your agency with a comprehensive platform built to
streamline the administration of utility assistance programs. From
energy and water assistance to discount and tiered benefit programs,
the system simplifies eligibility determination, enroliment tracking, and
program reporting—helping agencies and utilities serve households
with speed, accuracy, and confidence.

e Water Utility Assistance e Secure Vendor Portal e Customize Program Eligibility Criteria | * Easily Add New Utility Programs
e Energy Utility Assistance ¢ Efficient Data Exchange ¢ Validate Program Eligibility ¢ Utility-Managed Programs

« Utility Discount Programs ¢ Real-time APl interface e Customize Program Benefit Levels ¢ Program-level Budget &

e Tier Benefit Programs » Upload/Download Client Records | e Utility Program Enroliment Reports Expenditure Tracking

e Program Referrals ¢ Record Consumption Data ¢ Automate data exchange to utilities | « Benefits Delivered by Program

DESIGNED FOR SCALABLE UTILITY ASSISTANCE

Supports diverse utility assistance models

Scales as programs and partnerships expand
Improves data accuracy, coordination, and reporting
Helps deliver assistance faster and more efficiently
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